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5 Sometimes 1 would go to the tearoom and they would be laughing and it
would just stop when [ came in. | know from one of the other staff there were
rumours that I was a lesbian. I felt unsafe and lost confidence in myself. |
didn’t see it as discrimination but now I might.

Case study quote

Which of the following strategies is most likely to improve the long term security, safety
and esteem needs of this person?

(A) Leave the workplace and seek legal redress.
(B) Take leave and seek medical treatment,
v (C) Make a formal complaint and seek a resolution through mediation.
(D) Concentrate on work tasks and seek improvements in personal office security.
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